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New Service Requirements 

Applicants for new service with Marion County Utilities may submit their service 
application via fax, e-mail, regular mail, or visit our customer service office located at 
11800 SE US Highway 441, Belleview, FL  34420.  Our lobby hours are 8:30 AM to 4:30 
PM, Monday through Friday.  To submit your application by e-mail, send to: 
utilities@marionfl.org.  Our Customer Service number is 352-307-6000 and fax is 352-
307-6001.  Applications must be submitted in their entirety with all required
documentation attached before it is reviewed and processed.

Starting Residential Service as a Tenant? 
• Signed Deposit Receipt and Service Agreement (completed in its entirety)
• Copy of signed lease (signed by owner & tenant)
• Clear copy of valid Driver’s License or Florida State ID card
• Social Security Number (Identification Verification / Credit Worthiness)

Starting Residential Service as an Owner? 
• Signed Deposit Receipt and Service Agreement (completed in its entirety)
• Copy of signed ALTA Settlement Statement or Warranty Deed (signed by Seller &

Buyer)
• Clear copy of valid Driver’s License or Florida State ID card
• Social Security Number (Identification Verification / Credit Worthiness)

All residential applicants are required to pay a security deposit of $50.00 for water and 
$100.00 for sewer (if applicable).  Your security deposit can be waived by either having 
our office run a credit check, at your request, for a fee of $5.00 or by obtaining a letter of 
credit from another public utility that you are currently a customer of.  If you are obtaining 
a letter, it must state that you have had service in your name for the past twenty-four (24) 
consecutive months from the date you are applying for service with our utility, billed on a 
monthly basis.  It must show that you have had good credit with no late notices, no return 
checks, no return bank drafts or disconnections of service in that time period. Your 
previous utility can fax credit letters to 352-307-6001.   

Next day service requests (prior to 2:00 PM) will incur a $55.00 service charge, same day 
service is $85.00 during business hours.  Deposits and service charges are due at the 
time of application, unless deposit is waived. 
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